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INTRODUCTION 

The Code of Ethics is an integral part and an indispensable tool of the organizational, management and 

corporate governance framework that CTA S.p.A. has adopted in accordance with Legislative Decree 

231/2001.  

The purpose of this Code of Ethics is to identify and define the company’s core ethical values and to promote 

compliance with them. 

The company passionately believes that conducting business in an ethical manner promotes corporate 

success, enabling it to project an image of reliability, professionalism, and transparency in both its internal and 

external operations conducted in pursuit of its management objectives. 

The company has therefore established this Code of Ethics with the threefold purpose of: 

• define the general values and principles of corporate ethics that guide the company in the conduct and 

management of its business;  

• to uphold the company’s ethical and social responsibilities through standards of conduct designed to 

enhance the integrity and quality of its relationships with its key internal and external stakeholders.1 

• to establish and implement a system of procedures and controls designed to eliminate and/or minimize 

the risk of criminal offences being committed, in accordance with the provisions of Legislative Decree 

231/2001. 

The company has therefore deemed it appropriate and necessary to adopt and issue this Code of Ethics, 

which sets out the values that must underpin the conduct of all those who, at various levels of responsibility, 

contribute through their actions to the conduct of its business, including external consultants and/or 

collaborators, however they may be designated. 

The company therefore undertakes to monitor compliance with this Code of Ethics, putting in place appropriate 

information, prevention and control measures and taking appropriate corrective action where necessary. 

 

  

 
1 Stakeholders are defined as those categories of individuals, groups or institutions whose contribution is required to 

achieve the company's mission or who otherwise have an interest at stake in its pursuit (users, employees, suppliers, 
customers, Public Administration, members, collective shareholders, etc). 
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1. SCOPE OF APPLICATION 

The provisions of this Code of Ethics apply, without exception, to the following people: 

• individuals holding senior positions within the organization (directors, managers); 

• individuals who within the framework of the company organization are in a subordinate position with 

respect to the former (employees) 

• external contractors who, directly or indirectly, on a permanent or temporary basis, provide services 

related to the company’s business (consultants, external professionals). 

• the company’s commercial and operational partners who play a role in projects. 

Staff are required to act in accordance with the general principles set out in this Code when pursuing the 

company’s objectives and carrying out their duties, in line with the company’s policies and guidelines, operating 

in a spirit of social responsibility and ethics, and in compliance with the principles and standards of conduct 

set out in this Code of Ethics. 

The belief that one is acting in the interests and/or for the benefit of the company cannot, under any 

circumstances, justify conduct that contravenes the principles set out in this Code of Ethics, the universal 

observance of which is of fundamental importance to the smooth running and reputation of the company. 

It is the right and duty of every individual to contact the supervisory body should they require clarification on 

how the provisions of the Code of Ethics are to be applied, and to promptly report to the supervisory body any 

information – whether observed first-hand or reported by others – concerning possible breaches of the Code, 

or any request made to them to breach its provisions, whilst cooperating with the bodies responsible for 

investigating such matters. 

Responsibility for monitoring compliance with the Code of Ethics lies with the organization’s senior 

management; any breaches identified by staff are reported to the organization’s senior management and the 

supervisory body so that the relevant corporate bodies may take any necessary disciplinary action. 

The organization’s senior management is responsible for supplementing, amending, and revising this 

document. 
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2. COMMUNICATION AND TRAINING. 

This Code of Ethics is brought to the attention of managers, employees, intermediaries, and associates with 

whom the company has ongoing dealings, and indeed of anyone who comes into contact with the company. 

The company will ensure, through the relevant departments, that this Code of Ethics is widely disseminated 

amongst its staff, in order to facilitate understanding of the principles on which it is based. 

Should any changes be made to the text, all staff will be notified, and an updated version will be made 

available. 

The company will ensure the effectiveness of this Code of Ethics by ensuring it is interpreted and applied 

consistently. 

It will also endeavor to ensure that the Code is adequately disseminated to third parties with whom it has 

dealings, by implementing effective communication tools designed to inform all parties of the existence of 

this Code of Ethics. 

In particular, in every business relationship, all counterparties will be informed of the existence and content 

of the provisions set out in this Code of Ethics, which forms an integral part of every agreement. 

In order to ensure that all the company’s employees fully and correctly understand this document, 

Raccortubi’s senior management, in consultation with the supervisory body, will organize a training and 

awareness-raising program aimed at promoting knowledge of ethical standards. 
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3. GENERAL PRINCIPLES  

The guiding principles underpinning the relationships between the company and its stakeholders are:  

• Legality  

In conducting its business, the company acts—in Italy and in the countries where it operates—in full 

compliance with applicable laws, as well as in accordance with its code of ethics and corporate procedures. 

The company’s stakeholders are required to comply with applicable national and EU laws, internal regulations, 

and/or codes, and, where applicable, professional ethics standards. Ignorance of the law does not exempt 

anyone from liability. 

• Loyalty and fairness 

Relationships with stakeholders at all levels must be based on principles of loyalty and fairness. 

• Honesty 

Honesty is the guiding ethical principle for all activities conducted by the company. Under no circumstances 

will improper or illegal conduct by employees toward the company, other employees, or the community be 

justified or tolerated. 

 

• Equity 

The company is committed to ensuring that authority is exercised fairly, avoiding any abuse thereof, 

guaranteeing that authority does not become an exercise of power that undermines the dignity and autonomy 

of employees, and that decisions regarding work organization uphold the value of employees. 

• Transparency 

The company is committed to providing all stakeholders with clear, understandable, and transparent 

information regarding its financial and operational performance, without favoring any particular interests. In 

accordance with applicable laws and generally accepted accounting principles and standards, the financial 

statements, public reporting documents, and any other public communications provide a complete, fair, 

accurate, timely, and clear presentation. 

• Impartiality 

In decisions that affect its relationships with stakeholders, the company does not tolerate any form of 

discrimination based on age, gender, health, race, nationality, political views, or religious beliefs. In the conduct 

of its business, the company prohibits any action, whether directed at or by third parties, intended to promote 

or favor its own exclusive interests, to gain an advantage, or otherwise capable of undermining impartiality and 

independent judgment. 

• Professionalism 

Professionalism is a fundamental principle that guides the company in carrying out its activities, ensuring 

efficient and competitive service. 
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• Confidentality 

The company manages personal information and data with the utmost confidentiality. The company is 

committed to protecting the privacy and individual opinions of each employee by prohibiting any interference 

or intrusive monitoring that could infringe upon personal freedom. The company undertakes not to use 

confidential information for purposes unrelated to the conduct of its business. 

• Health and Safety  

The value of a person’s physical and moral integrity is an ethical principle of the utmost importance to the 

company, which is therefore committed to providing its employees with a work environment that respects 

individual dignity and offers optimal safety and health conditions. The company upholds and respects human 

and labor rights in accordance with the Universal Declaration of Human Rights. 

  

4. RULES AND STANDARDS OF CONDUCT 
 

All work activities carried out by those employed by the company must be lawful and performed with 

professional dedication, ethical integrity, and sound business practices, including protecting the company’s 

reputation.  

4.1 Good faith and compliance with the rules 

Employees must act in good faith and in compliance with the rules; these include the supranational regulations 

to which Italy adheres, Italian laws, the company’s internal policies, and the norms of civil and professional 

conduct.  

The company expects its employees to act in accordance with the rules of civil coexistence, adhering to upright 

and ethical standards of conduct, so that the company may serve as a driving and positive force within society. 

4.3 Prohibition on Retaliation 

Any employee who suspects that an illegal act has occurred, or that an internal rule has been violated, or that 

any other misconduct has taken place, is required to report it as soon as possible. No employee or senior 

manager may take any retaliatory action, directly or indirectly, against any employee who reports a violation 

of this Code of Ethics, the organizational model, or any other unlawful or illegal activity of which they are aware. 

4.4 Conflicts of interest  

Employees must act in the best interests of the company and avoid financial, commercial, or other relationships 

that could interfere with or conflict with the performance of their duties. They must maintain fair and impartial 

relationships with business partners and other third parties, avoiding any potential conflict of interest or any 

situation that could interfere with their ability to make impartial decisions. The company recognizes and 

respects the right of employees to participate in investments, business ventures, or other activities outside of 

those conducted in the company’s interest, provided that such activities are permitted by law and compatible 

with the obligations arising from their employment relationship with the company. 
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4.5 Document retention  

Staff must comply with the document management policies applicable to their location or function (retention 

and disposal) for legal and regulatory reasons. It must be possible to verify the decision-making process, 

authorization, and execution of operations, including through adequate documentation of each operation. For 

each operation, in fact, there must be adequate documentary support that allows for the performance of checks 

at any time to verify the characteristics and reasons for the operation itself and to identify who authorized, 

performed, recorded, and verified it. All documentation must be prepared with clarity and transparency. The 

relevant data must be reported accurately, objectively, and truthfully. 

4.6 Proper maintenance of accounting records and corporate records 

All personnel involved in the preparation of financial statements, accounting records, or other similar 

documents must ensure the completeness, clarity, and accuracy of the information provided, as well as the 

accuracy of the data and calculations. Accounting records must faithfully, completely, and accurately reflect 

the information contained in the supporting documentation. Supporting documentation, unless provided by a 

third party, must be verifiable. 

4.7 Compliance with intellectual property laws 

Our staff is committed to complying with laws regarding patents, copyrights, trademarks, trade secrets, and, 

more generally, regulations that protect the intellectual property rights of companies and individuals. 

4.8 Confidentiality of Information 

Information, documentation, and data may be accessed, used, or disclosed only by personnel authorized by 

their position or role within the company, or by those specifically designated to do so. Personnel are prohibited 

from disclosing to external parties, competitors, or the media any current or planned non-public information, 

including information relating to business operations, sales results, employees, technological status, or other 

confidential information. The foregoing also applies to information concerning third parties, suppliers, and other 

employees. Personnel must avoid the improper or exploitative use of confidential information in their 

possession, nor use it for their own benefit and/or that of family members, acquaintances, or third parties in 

general. Employees must not seek out, or attempt to obtain, from others, information unrelated to their area of 

responsibility or role. All individuals who, in the course of their work duties, come into possession of confidential 

information and data are required to use such data in compliance with and solely for the purposes permitted 

by law. 

4.9 Workplace Health and Safety 

Employees must comply with all laws and regulations regarding employment, safety, hygiene, and health in 

the workplace, as well as the company’s relevant policies and procedures. The company must implement the 

necessary measures to prevent risks and provide appropriate instructions to employees. 

4.10 Professional Development and Organizational Efficiency 
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Managers and department heads must take the utmost care to foster and enhance the professionalism of their 

employees, creating conditions for the development of their skills and the realization of their potential, with the 

aim of improving the company’s quality and efficiency. Every employee of the company is a resource: 

therefore, they are not considered merely as employees, but as integral members of the organization. This is 

why any suggestion aimed at improving working conditions, product quality standards, and transparency 

among stakeholders is always welcome. With due respect for roles and responsibilities, however, every 

individual initiative must be discussed and evaluated before its implementation. The development of individual 

proposals must aim to foster a healthy sense of belonging to the company that promotes dialogue and 

collaboration among employees and with management. With retailers, customers, suppliers, and the 

community at large, this will lead to stronger collaboration among all parties, optimizing the company’s quality, 

efficiency, and growth. 

4.11 Preservation of assets  

Company executives are personally responsible for the preservation and safeguarding of company assets. 

They are committed to preserving the company’s property, facilities, and equipment and to using them 

responsibly. Employees are strictly prohibited from using company facilities, materials, and/or supplies, as well 

as the services of company staff for personal purposes and/or personal gain. The unauthorized use or 

misappropriation of company assets, including funds, information, or intellectual property, is also prohibited. 

4.12 Compliance with environmental regulations. 

Company personnel must comply with all environmental laws and regulations, as well as relevant internal 

policies and procedures; furthermore, they must commit to taking environmental protection into account during 

the development of products and services, while respecting business objectives, and promoting recycling and 

the conservation of materials and energy. The company fully and scrupulously complies with the rules issued 

by market regulatory authorities and does not withhold, conceal, or delay any information requested by such 

authorities and other regulatory bodies in the course of their inspections.  

 

5. ESTABLISHMENT OF A SUPERVISORY BODY 

Raccortubi S.p.A. has established a supervisory body tasked with monitoring compliance with, the adequacy 

of, and the updating of the organizational, management, and corporate control model for the prevention of 

crimes, as well as compliance with the ethical principles set forth in this Code. The supervisory body must 

report to the entity’s top management on the results of its activities and express opinions regarding the 

revision of procedures.  

The supervisory body monitors the functioning and compliance with the model and has unrestricted access 

to all of Raccortubi’s information sources; furthermore, the supervisory body has the authority to review the 

internal documents and protocols that form part of the model. 

It operates with broad discretion and with the full support of the company’s top management. 
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